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Credit Union Service Centers provide relief, access to credit unions in Alabama
TALLAHASSEE, FL, Apr. 29, 2011 – The devastation was felt this week as storms ripped through the state of Alabama, and for some credit unions, Credit Union Service Center’s (CUSC) shared branching proved to be a savior for business.

Many credit unions struggled to keep branches open with power being out to nearly 400,000 residents. A bit of relief came to credit unions in the form of shared branching locations, allowing those affected by the storms to continue delivering services to members. The state of Alabama has more than 100 CUSC locations and nearly every one of them was open following the storm. 

“While shared branching is extremely convenient to members for routine access to their credit union, members in hard hit areas of Alabama are realizing the benefit shared branching offers during times of disaster,” said CUSC board Chairman Patrick La Pine. “The network also benefits members that are displaced or needing to travel during this difficult time. We were pleased to see so many credit unions alerting their members to shared branching locations.”

Several Alabama credit unions were greatly impacted by the storms. In Tuscaloosa, Druid City Hospital Credit Union (DCH) was completely shut down, disrupting financial access for members.

DCH Credit Union redirected its members in the Tuscaloosa, Birmingham, and North Alabama areas to credit unions within the shared branching network and helped them to use the surrounding outlet locations providing access to their needs. This is one of a number of examples. 

Credit Union Service Centers are a national credit union owned member-friendly network that enable credit unions to provide their members with convenient financial transaction services at multiple locations. The state of Alabama currently has 118 shared branching locations. To learn more about CUSC, visit http://www.cuservicecenter.com/ServiceCenters.aspx?state=AL.

For more information about CUSC, contact VP, Marketing and Communications Mike Bridges at mike.bridges@lscu.coop or 866.231.0545 ext. 1022.
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