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Helping Credit Unions navigate the changing regulatory and compliance environment.

Why CUACE?

The reasons are endless, but here are the top 5 to start!

o Exclusive to Credit Unions - We KNOW this industry!

o Remote Capability - Any audit can be completed 100% remotely.

o Security - We provide a secure portal for easy document uploading.

o Competitively priced - FREE quotes availahle.

o Scale - We are THE largest Credit Union audit and compliance firm
in the Southeast, currently serving 200+ Credit Unions.

PLUS! We’re owned by the League of Southeastern Credit Unions which grants us
access to additional industry insight and resources unmatched by other firms.

Ready for a FREE quote?
Visit CUACG.com or contact Marcus King at Marcus.king@cuacg.com or 662.322.1038.

Audit Solutions « Compliance Solutions » Management Consulting Solutions
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ALLIED SOLUTIONS

Mark Rodriguez

350 Veterans Way

Carmel, IN 46032

Phone: 800-264-2364
mark.rodriguez@alliedsolutions.net
www.alliedsolutions.net

Allied Solutions is one of the largest
providers of insurance, lending, risk
management, and data-driven solutions
to financial institutions in the US. Allied
Solutions uses technology-based solutions
customized to meet the needs of 4,000
banks and credit unions, along with a
portfolio of innovative products and
services from a wide variety of providers.
Allied Solutions is headquartered in
Carmel, Indiana and maintains several
offices strategically located across the
country. Allied Solutions is a wholly owned
and independently operated subsidiary of
Securian Financial Group
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ANGOTT SEARCH GROUP
Lisa Burroughs

101 South Main Street

Rochester, MI 48307

Phone: 727-275-7544
lisa@asgteam.com
www.asgteam.com

Angott Search Group has been bringing
great people and great companies
together for over forty years. Leveraging
our deep expertise in recruiting for credit
unions across the nation, we understand
the precise skills, culture-fit and talent
required to propel a credit union forward.
Our vast network enables us to identify
the ideal candidates for your credit union,
spanning from branch managers to the
board of directors and every position in
between. With ASG, you can confidently
navigate the recruitment process and
secure the right talent to drive your credit
union’s growth and success.

BMSS ADVISORS & CPAS
Scott Stevens

1121 Riverchase Office Road
Birmingham, AL 35244

Phone: 205-982-5563
sstevens@bmss.com
www.bmss.com

As a top 100 firm in the United States,
BMSS has the expertise to assist credit
unions with their accounting needs,
including financial statement audit,
Supervisory Committee audit, EBP audit,
Form 990 preparation, payroll, and IT. We
currently serve credit unions with

locations in Alabama, Mississippi, Georgia,
Tennessee and Florida.

Cash

Management
Services)

Powered by U.S. Bank

CASH MANAGEMENT
SERVICES

Jared Lane

9380 Excelsior Blvd./EP-MN-X1GA
Hopkins, MN 55343

Phone: 279-201-4824
jared.lane@usbank.com
www.usbankcms.com

Power your success with the industry
leader. You can trust our proven cash
management strategies to help you
achieve operational efficiency, allowing
you to focus on key business initiatives.

Our services include:

e ATM Outsourcing
o Forecasting
o Claims Management
o Settlement & Reconciliation
e  Branch Cash Delivery
e Armored Vendor Management
e Treasury Services

Put the power of our people to work
for you with the nation’s largest and
most experienced provider of cash
management services.

CASH TRANSACTIONS, LLC
Russ Schoper

3286 Humphries Hill Rd

Austell, GA 30106

Phone: 770-740-9979
russ.schoper@cashtrans.com
www.cashtrans.com

For over 25 years, CashTrans has served
over 1,600 community financial institutions
across the Southeast including Georgia,
Florida, Alabama, and South Carolina.

Our industry-leading products include
HYOSUNG, NCR, and other high-

quality ATM and teller video solutions
(ITMs). CashTrans is an industry leader

in ATM fleet managed services, turn-

key equipment outsourced programs,
equipment service and maintenance,
deposit automation, teller cash recyclers,
branch equipment, safes, security systems,
VAT systems, instant card issuance, mobile
and digital banking solutions, and much
more. Our clients deserve and expect only
the best and we commit that CashTrans will
earn your business every day!

THE CENTER FOR
SENIOR BENEFITS
THE CENTER FOR SENIOR

BENEFITS

Mark Snihurowych

2150 South 1300 East, Ste 500
Salt Lake City, UT 84098

Phone: 801-244-6584
mark@csbnational.com
www.centerforseniorbenefits.com/
credit-unions/

The Center for Senior Benefits teaches
Credit Unions how to offer in-house
Medicare guidance to their members. This
presents a terrific way for Credit Unions to
grow in the following ways:

1. Build significant non-interest revenue.

2. Engage your senior membership.

3. Drive growth of new membership
(both seniors and younger members).

4. Cross-sell your other products and
services (more Wallet Share) by using
Medicare as a prospecting tool.

5. Reduce churn.



COMMON BOND TITLE, LLC

Lynn Hightower-Moore

1 Perimeter Park South, Ste 130
Birmingham, AL 35243

Phone: 205-421-1010
Mailbox@CommonBondTitle.com
www.CommonBondTitle.com

Common Bond Title partners with credit
unions to support their mortgage staff
through the closing process and help
members; with their first homes, refinance,
to send children to college, and buy

their dream homes. We prepare the Loan
Estimates, Closing Disclosures, closing
packages, order documents, search titles,
close loans, and retrieve recordings/final
policies.

Corporate

CREDIT UNION

CORPORATE AMERICA
CREDIT UNION

Pete Pritts

4365 Crescent Road
Irondale, AL 35210
Phone: 205-313-4300
services@corpam.org
Www.corpam.org

Different Starts Here is our motto - it
means we think, act and treat our
members differently with a common goal:
to truly add value to your organization.
Founded in 1982 and based in Irondale,
Alabama, Corporate America Credit
Union is a dedicated, not-for-profit
financial cooperative governed by a board
of directors elected from and by our
member-owner credit unions. With more
than 500 members across the nation, our

products and services include investments,

liquidity solutions, and correspondent
services. Let us pay you a visit - we know a
partnership with CACU will be beneficial -
(800) 292-6242 or visit www.corpam.org.

CorporateOne

CORPORATE ONE

FEDERAL CREDIT UNION
Addison Kelley

8700 Orion Place

Columbus, OH 43040

Phone: 419-202-5097
akelley@corporateone.coop
www.corporateone.coop

Corporate One leads the way in providing
premier investment, funding, and payment
solutions, elevating and empowering
credit unions to fuel their members’
financial success. Corporate One also
offers competitive services through its
CUSOs, Accolade Investment Advisory and
Lucro Commercial Solutions, for the
benefit of credit unions nationwide.

CREDIT UNION FINANCIAL
SERVICES, LLC

Karen Frazee
3692 Coolidge Court
Tallahassee, FL 32311
Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

Established in 1993, CUFS is a full-service
mortgage lending CUSO that

focuses on small to medium sized credit
unions. We provide customized options
to originate, process, underwrite, close,
and service mortgages. Simply select

the services you need to complete your
portfolio and let us do the rest!

NMLS ID# 645585

cuU
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LOAN SOURCE

Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

Credit Union Loan Source (CULS) is a
CUSO founded in Atlanta in 2004. Our
loan participation program has provided
a revenue generating investment option
to over 160 credit unions in 10 states.
CULS now can offer much of the same
operational efficiency and excellence to
credit unions via our Lending Solutions
products. CULS Lending Solutions
provides loan servicing support as well as
direct and indirect originations options.
Please reach out via email at
LearnMore@culoansource.com to learn

more about how CULS can help you excel
in 2024.
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GROUP

Marcus King

1 Perimeter Park South, Ste 130
Birmingham, AL 35243

Phone: 662-322-1038
marcus.king@cuacg.com
www.cuacg.com

Credit Union Audit and Compliance Group
(CUACGQ), is one of the largest credit
union auditing firms within the Southeast.
They currently provide services to more
than 210 credit unions. Mainly focusing

in the Southeast, CUACG is capable of
performing any audit for any credit union
in America. CUACG performs the Annual
Supervisory Committee audit, Internal/
Interim audits, BSA & ACH audits, 990 Tax
Returns, and Fair Lending reviews. CUACG
is specialized in credit unions and doesn't
audit any other financial institutions.
CUACG can perform any audit remotely
through our secure uploading platform
which reduces the expense on the credit
union. CUACG is very competitively
priced and free quotes are available upon
request.

3 cur

CU*SOUTH
Starla Honea
23210 US Hwy 98, Suite B-1
Fairhope, AL 36532
Phone: 251-317-3888
shonea@cusouth.com
www.cusouth.com

As a 100% credit union-owned service
organization, CU*SOUTH is a trusted
technology partner committed to credit
union growth and prosperity through
technology and service. CU*SOUTH
offers a powerful, fully integrated core
processing solution that streamlines
lending, promotes cross-selling, features
real-time analytics, and provides all the
self-service tools members depend on and
expect. In addition, credit unions rely on
CU*SOUTH for proven, essential services
that drive revenue and reduce costs,
including accounting, collections, staffing
support, and IT management.



NEURAL A payments engine that
PAYMENTS  simplifies money movement

Our engine builds a bridge between payment rails, Schedule a
which allows fintechs and financial institutions to: demo today!

Of =550

® Deliver seamless commerce for consumers and
businesses with a single point of send.

® Move between applications and networks in
real-time without the need for core integration.

Avoid losses due to fraud.
Lower transaction costs.
Reduce customer acquisition costs.

It's time to get smarter about payments. Neural
Payments is a simple solution with better
opportunities for loyalty and market share. Our
powerful payments engine promotes your brand
and activates a great acquisition tool.

It's so smart, it's simple.

deluxe

trusted payments & business technology

Your Partner
in Possibility

Unlock business potential with trusted
and tech-forward solutions that help you
grow and operate more efficiently. From
check program optimization to better
access to your financial institution’s
performance and more, Deluxe is the
partner to help you achieve success.

Learn more at deluxe.com.

© 2022 Deluxe Corporation
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Industry-Leading Information Security CUSO

SECURING YOUR
CREDIT UNION

Bad actors never give up, constantly utilizing new and innovative ways to compromise your members. VYFI can provide you peace of
mind through assessment, testing and validation of your critical controls. VYFI, LLC is here to help you sleep better at night!

As a Credit Union Service Organization (CUSO), our focus and
expertise are built on providing high quality and cost
effective audit and assessment services geared to improve
your credit union’s overall security posture in alignment
with NCUA and Regulatory requirements.

VYFI's Information Security Assessment offering is
fully aligned with NCUA's Information Security
Exam (ISE) protocols and guidance for SCUEP, Core,
and Core+ complexities tailored to your
institution’s size and complexity.

ADVANCED SECURITY SERVICES | ADVISORY SERVICES | COMPLIANCE SERVICES | BCP/BCM SERVICES

(PENETRATION TESTING & VULNERABILITY ASSESSMENT) (ASSESSMENT/AUDIT)

(INFO SEC PROGRAM)

Ny

READY TO GET STARTED?

\/

Get in touch with us by filling out the form at vyfi.com/contact
or give us a call at 727.293.4689. We're here to help.

VYFI.COM
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CUVM

Kelli Silvernale

3692 Coolidge Court
Tallahassee, FL 32311
Phone: 850-558-1082
kelli@cuvm.org
WWW.cuvm.com

CUVM (Credit Union Vendor
Management), created by credit unions
for credit unions, provides vendor
management services for credit unions.
Credit unions often share many common
vendor partners. Our solution provides
cloud-based technology to efficiently
collect and distribute due diligence
documentation, and manage vendor
relationships.

DDI TECHNOLOGY
Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

DDI Technology provides a complete title
management suite for financial institutions
nationwide. Our solution enables your
team to streamline processes, improve
reporting, and manage exceptions

with a simple, user-friendly application.
Additional system features include
total-loss payoff, user customization and
integration. DDI can assist all 50 states
while providing exceptional customer
service.

deluxe

DELUXE

Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

Being successful in today's financial arena
means being flexible to the ever-changing
demands and preferences of your account
holders. At Deluxe, we strive to be an
indispensable partner to credit unions and
the small businesses they serve. We help
unlock business potential with our Trusted
Payments & Business Technology™
solutions to help you pay, get paid and
grow. Whether you want to optimize your
check program, have better access to your
credit union’s performance, drive revenue,
or create long-lasting account holder
relationships, Deluxe is the partner who
can help you achieve success.

DoerenMayhew

DOEREN MAYHEW
John Murnane, CPA
12060 SW 129th, Ste 201
Miami, FL 33186

Phone: 888-433-4839
murnane@doeren.com
www.doeren.com

As a top two credit union auditor, Doeren
Mayhew loves credit unions. Equipped
with experience and credentials, we serve
over 400 financial institutions across the
nation. Our pros put their 45-plus years
of first-hand experience to work to help
credit unions tackle challenges, unveil
opportunities and navigate regulatory
complexities. Rely on us to provide a
variety of services, including external and
internal audits, regulatory compliance,
loan reviews, M&A strategic advisory and
IT risk management. Learn more about
Doeren Mayhew by visiting our website at
https://doeren.com/.

DYNAMIC QUEST
Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

Our Managed IT Services are always
strategically focused on helping your
company achieve your business and
security goals. Whether you're looking to
improve processes, stabilize your network,
control costs, boost productivity, or control
risk, our staff of experts is nearby and
ready to meet you in person to help you
get where you want to go.

eclipse

brand * builders
CONSULTING ~ DESIGN ~ CONSTRUCTION

ECLIPSE BRAND BUILDERS
Isobel Bratescu

5050 Research Court

Suwanee, GA 30024

Phone: 678-890-9957
isobel@eclipsebrandbuilders.com
www.eclipsebrandbuilders.com

Tap into the proven expertise of

Eclipse’s in-house team that has
successfully completed 750+ financial
facilities, including innovative branches,
transformations, and inspiring operations
centers. Our services encompass
architecture, retail & interior design;
construction management; plus branding
and market studies to expand your branch
network. Eclipse’s transparent process
utilizes your local subcontractors and gives
you oversight on the quality, cost, and
schedule of your project.
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INNOVATIONS

EDOC INNOVATIONS
Joseph Polaski

1197 Exchange St, Ste 1
Middlebury, VT 05753

Phone: 860-680-8748
jpolaski@edoclogic.com
www.edoclogic.com

For over 30 years, eDOC Innovations,

a CUSQO, has provided 800+ credit

unions with advanced mobile DTM

and e-commerce solutions that reduce
overhead, increase operational efficiency
and provide convenience to members.
Solutions include eDOCSignature (e-Sign)
deployed as a stand-alone or integrated
with a network of partners, core processors
or LOS; and CheckLogic Positive Pay, a
secure check payout product that enables
merchants to mitigate risk and exposure
by pre-authorizing specific checks through
a system that matches details against a
predefined list, with exceptions flagged for
merchant review. Other eDOC solutions
include interactive form automation, RDC,
e-Statements, etc., deployed as a service
bureau or on premise.

elan”

Credit Card

ELAN CREDIT CARD
Bill Bierman

200 S. 6th St

Minneapolis, MN 55402
Phone: 704-998-1297

bill. bierman@elanfs.com
www.cupartnership.com

Elan partners with credit unions through
our outsourced credit card program,
mortgage solutions, and all-in-one
merchant processing platform, talech®.
Our dedication to our partners, growth
philosophy, and investment in technology
has made us a leader in the industry since
1968. Our approach offers expertise
while removing costs, reducing risks, and
improving the card member experience.
In a world of rapidly changing technology,
increasing compliance burdens, and
competing rewards programs, more have
turned to Elan for innovative solutions for
consumer and business accounts of all
sizes. www.cupartnership.com/.

GALLAGHER EXECUTIVE
BENEFITS

Silas Nuemberger

4250 Congress St, Ste 200
Charlotte, NC 28209

Phone: 919-597-1114
silas_nuemberger@ajg.com
www.GallagherExecBen.com

Gallagher Executive Benefits consults with
credit unions on recruiting, retaining, and
rewarding their executives and other key
leaders. We help you secure your future
through leadership continuity and aligning
executive performance with strategic

goals. Gallagher specializes in nonqualified
benefits, such as Split Dollar plans, 457(f)
plans, life insurance, and bonus and
incentive plans. More than 600 credit unions
leverage Gallagher's extensive service
model and long-term stability amid market
disruptions. Gallagher is the NAFCU partner
for Executive Benefits and Compensation
Consulting and produces the annual
NAFCU-Gallagher Executive Compensation
and Benefits Survey which helps credit
unions stay competitive and retain key talent.

GROWTH BY DESIGN
Kristi Arrington

2810 Premiere Pkwy, Ste 150
Duluth, GA 30097

Phone: 866-231-0545
kristia@growthbydesign.org
www.growthbydesign.org

Experience full-service excellence with
Growth by Design, your premier marketing,
communications and consulting agency.
Boasting over a century of collective
expertise, our edge comes from an in-depth
understanding of credit unions - we speak
their language, understand their operating
environments and can help identify pain
points. This knowledge empowers us to
deliver turnkey, personalized solutions with
minimal effort required from the credit
union. Whether you need assistance with

a single product or service or are looking
for someone to serve as your in-house
marketing department, we have you
covered.

KINECTIVE

Alexis Wolfe

410 E Rivulon Blvd, Ste 111
Gilbert, AZ

Phone: 661-644-0822
alexis.wolfe@kinective.io
www.kinective.io

Kinective is the force multiplier banks and
credit unions need to scale transformation
efforts faster through one connection
between fintechs, and banking cores. By
delivering access to innovation, we help
financial institutions unlock new services,
modernize operations, and enhance their
competitive edge.

LEVERAGE BENEFITS GROUP
Karen Frazee

3692 Coolidge Court

Tallahassee, FL 32311

Phone: 850-558-1102
karen.frazee@myleverage.com
www.myleveragebenefits.com

LEVERAGE Benefits Group, a partnership
between LEVERAGE and Salus Group, is
an experienced benefits consulting firm
among credit unions. LBG offers a turnkey
solution that provides comprehensive
and competitive benefits, as well as
extensive services to credit unions and
their employees. Services include access
to multiple unique medical and ancillary
programs, benefit consulting, administration,
online enrollment, consolidated invoicing,
compliance and much more.



MEMBERS
ATM
ALLIANCE

Unlock the potential of seamless
ATM management with
Members ATM Alliance!

From ATM monitoring, cash management, communications
and deposit processing to first line maintenance, hardware
maintenance, software maintenance, marketing, disputes,
compliance, terminal driving and transaction switching,
we've got it covered. All this and you also gain access to
over 32,000 surcharge free ATMs nationwide.

Let us take care of the details so you can focus on what is
important, your members.

Members ATM Alliance, your trusted partner in
comprehensive and hassle-free ATM management.

www.membersatm.com

colleging

MEA_

MEMBERS CORE ALLIANCE

bold technology, caring partner

SSHARETEC

MCA has partnered with Sharetec to
provide credit unions with a robust data
processing solution.

Joining MCA provides credit unions with:

A comprehensive core
processing solution with
an open AP to integrate
existing third-party
solutions.

Modern and customizable
mobile and online banking
products.

A built-in imaging system.
An updated and intuitive
web-based interface for
easier navigation and
training.

A comprehensive lending
solution.

Custom report writing.

A collaborative
environment with other
MCA credit unions.

A cloud-hosted solution
in dual data centers

for seamless disaster
rECOVery.

24/7/365 service support.
Simple, easy-to-
understand pricing.

To learn more about how MCA and Sharetec can
help your credit union, visit www.myleverage.com.

Grow your credit union membership while serving your local

higher education community

e Colleging offers you and your staff a single point of
contact for all your communication needs.
e Private student, parent and refinance loan programs.

e Pay-for-college solutions are a great way to attract new

young members.

e Education finance deepens and diversifies existing
member relationships.

e Private education loans consistently outperform other
asset classes.

¢

e We offer white label college planning resources for you to

offer your members. These include tools for aspiring college

students and families such as costs & savings calculators,

scholarships, and financial values of undergraduate and

graduate degrees.

¢ Boutique servicing gives your members a single point of

contact to establish a relationship before they ever

experience financial challenges.

309.453.6346



CorporateAmerico

" CREDIT UNION

YOUR FASTER
PAYMENTS
HEADQUARTERS

e REAL TIME PAYMENTS

e FEDNOW

e RISE - LOAN PAYMENT PORTAL
 PIDGIN - P2P APPLICATION

[ services@corpam.org
© 1.800.292.6242
wwWw.corpam.or
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LEVERAGE PAYMENT
SOLUTIONS

Stephanie Hainje

3692 Coolidge Court

Tallahassee, FL 32311

Phone: 765-714-2760
consulting@myleverage.com
www.leveragepaymentsolutions.com

LEVERAGE Payments Solutions uses the
latest technology on a national scale
while offering personal support with 25
years of experience for over 200 issuers

in over 32 different States. We are
committed to delivering debit, credit, P2P,
chargeback, rewards, loan payment,
prepaid and ATM card solutions to
increase your market footprint, expand
your card program and inspire loyalty with
your cardholders. Our employees have in-
depth payments industry knowledge to
provide advice and expertise, as well as
resources to manage your card program
by providing system functionality with

a more intimate support structure than
processing with a vendor directly.

L EVERAGE
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LEVERAGE REWARDS
Lindsey Cole

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1198
lindsey.cole@myleverage.com
www.myleverage.com

Credit unions are always looking for

ways to enhance their engagement with
members. LEVERAGE Rewards is a valuable
program that not only increases loyalty,

but also transaction volume. What makes
LEVERAGE Rewards unique is that it can be
used on a variety of products and programs
for members as well as employees. The
program links multiple accounts to an
individual, along with family members, to
help the member earn points quicker. The
program also offers a customizable website,
marketing and performance consulting, and
a dynamic suite of administration tools for a
turnkey program.

MAGIC-WRIGHTER
Jeffrey Dean

1039 3 Mile Rd., NW
Grand Rapids, MI 49504
Phone: 866.770.5856
sales@magicwrighter.com
www.magicwrighter.com

Payments. Partnerships. Opportunities.
Established in 1982, Magic-Wrighter is
recognized as a fintech and payments
industry leader and the longest-standing
ACH service provider in the United States.
Over 1,000 financial institutions across

the U.S. and thousands more businesses,
municipalities, and non-profits have
selected Magic-Wrighter as their payments
technology partner.

A

MAULDIN & JENKINS

CPAs & ADVISORS

MAULDIN & JENKINS
Ron Mitchell

200 Galleria Parkway, Ste 1700
Atlanta, GA 30339

Phone: 229-446-3600
rmitchell@mjcpa.com
www.mjcpa.com

Mauldin & Jenkins, LLC provides a

full range of financial and accounting
services, including audit, tax, internal
audit, risk management, compliance,

loan review, information technology, and
consulting advice to publicly and privately
held financial institutions throughout

the Southeast. For over 100 years,

M&J’s financial institution expertise has
represented a pool of resources that allows
us to customize services to meet your
institution’s specific needs. M&J's team of
over 500 professionals brings an intimate
understanding of the challenges and risks
you face, as well as current regulatory and
tax considerations, to guide you in
making informed business decisions.

({g@wa%%
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MBFS

Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

Member Business Financial Services
(MBFS) CUSO assists credit unions fund
business loans within their markets to meet
the strategic goals of their organization.
The CUSO assists in the origination and
servicing of loans for 1-4-unit residential,
commercial properties, SBA and asset-
backed lines of credit. The CUSO also
provides credit analysis, annual loan review
and loan document preparation, relationship
management, loan servicing, consulting,
education, and special asset management
services to credit unions. The CUSO
manages a loan servicing portfolio of over
7,000 loans representing over $2.6 billion.
We work with approximately 120 credit
unions nationwide and in Puerto Rico.

MEMBERS ATM ALLIANCE
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Kyle Fowler

2810 Premiere Parkway, Ste 150
Duluth, GA 30097

Phone: 678-542-3479
MAAInfo@membersatm.org
www.membersatm.com

Members ATM Alliance is a Credit Union
Service Organization (CUSO) created to
assist credit unions in ATM management.

We offer everything from monitoring and
cash management to maintenance and
terminal driving. Let us take the hassle out of
managing your ATM fleet.



MEMBERS CORE ALLIANCE

N
Kyle Fowler
2810 Premiere Parkway, Ste 150
Duluth, GA 30097
Phone: 678-542-3479
kyle.fowler@lscu.coop
www.memberscorealliance.com

The Members Core Alliance provides

credit unions with a solid, reliable and user
friendly core processing platform through a
cooperative effort among those you already
know and trust... your peers! We enable
credit unions to outsource their core data
processor to a common platform while
streamlining operations, expanding service
offerings, lowering expenses, and easing their
compliance burdens.

N

NEARMAN, MAYNARD,

VALLEZ, CPAS

Chris Vallez, CPA

10661 N Kendall Drive, Ste 201
Miami, FL 33176

Phone: 305-598-1730
info@nearman.com
www.nearman.com

Established in 1979, Nearman, Maynard,
Vallez, CPAs provides auditing and consulting
services exclusively to credit unions
throughout the United States. Our dedication
to credit unions has given us the unique ability
to provide exceptional service at a reasonable
price. Our primary objective is to assist our
clients in accomplishing their goal of being
the best financial institution for their members.
This objective is achieved through the quality
of our audits, an excellent level of client
service, and the overall value we provide. Our
services include certified audits, Supervisory
Committee Guide audits, pension audits,
internal audit, compliance, and much

more!
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NEURAL PAYMENTS
Lindsey Cole

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1198
lindsey.cole@myleverage.com
www.myleverage.com

Neural Payments is a payments engine that
simplifies money movement. Whether you
are paying a bill or repaying a friend for

last night's tacos, we offer a single point of
integration that delivers on multiple use
cases and helps grow your membership.
We enable credit unions to deliver on their
payment strategies without core integration
and since the engine is white-labeled, it puts
your brand front and center, activating your
digital experience as an acquisition tool. The
engine is equipped with intelligent routing
and cost-effective solutions that enable your
payments strategy...that's smart and simple.

That's Neural Payments.
NUSOURCE

\
N FINANCIAL

NUSOURCE FINANCIAL, LLC
Jon Erpelding

9749 Hamilton Road

Eden Prairie, MN 55344

Phone: 952-942-9191
jone@nusourcefinancial.com
www.nusourcefinancial.com

NuSource pairs cutting edge technology with
world-class service for financial institutions
across the United States. We strategize and
implement innovative Branch Transformation,
Security and Service solutions. Through
partnerships with companies highly regarded
Hyosung, NuSource is committed to

tailoring strategies to the particular needs of
financial institutions. Our clients consistently
reach improved operational performance
and enhanced customer experience with
speed and convenience. Our mission is to
consistently deliver value-added consultative
solutions and quality service experience
based on Integrity, Professionalism, and
Teamwork.

ORIGENCE

Cameron Rueff

18400 Von Karman Avenue, Ste 900
Irvine, CA 92612

Phone: 661-714-8941
cameron.rueff@origence.com
www.origence.com

Origence is a credit union service
organization (CUSO) providing financial
technology that elevates the origination
experience to increase loan volume, create
efficiencies, and grow accounts. With
Origence, financial institutions can originate
consumer and indirect loans with greater
levels of productivity and increased scale.
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Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

OSG is a leading provider of digital

and print member statements and
communications tailored for credit unions.
With over 600 credit union clients, we
provide engaging member communications
while meeting regulatory and security
requirements. Harness data, drive digital
adoption and improve member experiences
with one trusted partner.
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PAR NORTH AMERICA

Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

PAR North America is the leading
nationwide provider of vehicle transition
services including recovery management,
skip tracing, compliance, title services and
remarketing. PAR leverages its corporate
family connections under the OPENLANE
umbrella to provide customized end-to-end
solutions to our Clients. PAR has a distinct
advantage over our competition given our
strategic partnerships with OPENLANCE
and our affiliations with numerous
technology sources.
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THE CENTER FOR
SENIOR BENEFITS

In October 2023, NCUA Chairman Todd Harper called upon Credit Unions to follow suit with
banks and reduce NSF fees and overdraft charges. He suggested that Credit Unions are going
to need to find new sources of non-interest revenue. We have the solution!

MEDICARE

Offering Medicare health plans to your members as an in-house service is a terrific way
for your Credit Union to grow in the following ways:

Build significant additional non-interest revenue.

Engage your senior membership.

Drive growth of new membership.

Grow Wallet Share by using Medicare as a prospecting tool.
Reduce churn.

U B

All 78,000,000 Baby Boomers will have turned 65 by 2030, and with 135,000,000+
Generation X & Y right behind them, this market and concept are just getting started.

Please look for us at the League of Southeastern Credit Unions SCUCE Annual Convention, June 12-14, 2024,
at the Hilton Orlando Bonnet Creek.

Contact Us Today!

The Center for Senior Benefits
2150 South 1300 East, Suite 500
Salt Lake City, UT 84106
0. 801.990.2900
c. 801.244.6584
info@csbnational.com



Auditing credit unions isn’t just what we do;
it’s all we do.

‘ ‘ ) Exclusively auditing credit unions
YEARS \ since 1979.

Ngarm%n
aynardevallez nearman.com | 305.598.1730

Certified Public Accountants
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Armed with Information Security Knowledge '
PIVOT GROUP LLC

Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

PIVOT Group LLC is an Independent
and Objective Audit, Assessment, and
Compliance Services Firm. Focusing on
NCUA Reg 748 A&B, State & Local Data
Privacy Laws, and PCI Cybersecurity
Compliance. PIVOT Group LLC is also an
approved LEVERAGE Services Business

Partner.
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PRINT RESOURCES, INC.
Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com

Print Resources Inc is a long proven
provider of credit union print collateral.
From traditional print materials and
operational forms, to integrated cross-
media marketing solutions, Print
Resources can create, convey and
deliver your messaging through multiple
channels. Print Resources Inc along with
EverView is also a leading provider in the
processing and production of printed
Statements, e-Statements, Notices and
Tax Forms. We currently serve almost 800
credit unions in the U.S.

REPAY

REPAY

Aaron Dils

3 West Paces Ferry Rd. NW, Ste 200
Atlanta, GA 30305

Phone: 877-607-5468
info@repay.com
www.repay.com/who-we-serve/
credit-unions/

Simplify payment processing, streamline
reconciliation, reduce servicing costs

and deliver a convenient, self-serve
experience for members through REPAY’s
(NASDAQ: RPAY) next-generation payment
technology. Integrated with the leading
core systems, REPAY enables credit unions
to accept payments anytime, anywhere

and instantly fund loans through realtime
disbursements. Industry experts deliver the
advanced payment solutions of today while
anticipating and preparing for the needs of
tomorrow. REPAY sets the industry standard
for making members matter most.
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ARMORED & SECURITY SERVICES

RISE ARMORED AND

SECURITY SERVICES
Tony Kather

4975 Bradford Dr. NW, Ste 200
Huntsville, AL 35805

Phone: 256-562-3303
info@risearmored.com
www.risearmored.com

Rise Armored and Security Services is
focused on providing first class cash in
transit, cash management, and security
staffing services. The Rise service area
expands northern Alabama and southern
Tennessee. Our mission is to partner with
customers to ensure a safe, transparent, and
reliable service. Rise provides cash in transit
services, to include ATM replenishments
and branch deliveries, vault/cash
management, FRB deliveries/pickups, coin
processing, ATM cleaning and inspections,
and interoffice courier services. Rise Security
provides security officers for a wide range
of locations, from residential, to industrial, to
financial institutions. Contact us today to see
how we can work together.

DI R E C T

SAGE DIRECT, INC.
Peter Beaudet

3400 Raleigh Drive SE
Grand Rapids, MI 49512
Phone: 904-295-5906
pbeaudet@sagedirect.com
www.sagedirect.com

Sage Direct combines data processing
and marketing expertise with the latest
technology to provide credit unions with
cost effective, flexible statement processing
and marketing support services. The
company produces mailed and electronic
member, credit card and mortgage
statements. Supplemental services include
daily notices and alerts, tax forms and
selective marketing.

Cooperative Services |<mase

Powered by LEVERAGE '

SHARED COOPERATIVE
SERVICES, LLC

Laura Vann

1 Perimeter Park South, Ste 130
Birmingham, AL 35243

Phone: 205-437-2181
laura.vann@myscservices.com
www.sharedcooperativeservices.com

Shared

Shared Cooperative Services is the shared
branching network for Alabama, Georgia
and Connecticut and is affiliated with the
national shared branching network, CO-
OP Shared Branch. Open doors to your
members at more than 5,400 locations in
all 50 states, including over 330 locations in
Alabama and Georgia. Shared Cooperative
Services and CO-OP Shared Branch are the
solution for your business continuity and
member convenience needs.

SHARETEC

Carrie Heck

101 E. Washington Blvd, Ste 700
Fort Wayne, IN 46802

Phone: 800-430-5120
simplicity@sharetec.com
www.sharetec.com

Sharetec is an innovative core processing
company explicitly geared toward
supporting the growth and prosperity of
credit unions. With steady growth since its
inception in 1993, it now serves nearly 300
credit unions across the United States, U.S.
territories, and the Caribbean.



ESHAZAM

SHAZAM

Cynthia Glover

6700 Pioneer Parkway
Johnston, IA 50131
Phone: 903-436-2178
cglover@shazam.net
www.shazam.net

SHAZAM's the only nationwide
independent, member-owned debit
network, processor and core provider
supporting credit unions. We ensure our
clients have the products and services they
demand and expect in a cost-effective
way. Founded in 1976 and headquartered
in lowa, we're a leader in payments and
financial technology, with a simple mission:
Strengthening financial institutions. Visit us
today at shazam.net.

Sorenson =& VanLeuven
LAW FIRM

SORENSON VAN LEUVEN
LAW FIRM

Jim Sorenson/Tyler Van Leuven
2015 Delta Blvd.

Tallahassee, FL 32303

Phone: 850-388-0500
jim@svllaw.com; tyler@svllaw.com
www.svllaw.com

Sorenson Van Leuven is a law firm
providing legal services to Credit Unions
for collections, bankruptcy, foreclosure,

and litigation matters. Further, we provide
consulting to Credit Unions on matters
related to loss mitigation, collections,
recovery and loan servicing issues. We have
attorneys licensed in Florida and Georgia.
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Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com
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For more than 35 years, Stifel has been
working with credit unions in the Southeast
and across the United States to help

grow their businesses and better support
their membership. Anchored by an
experienced team of financial strategists,
regulatory specialists, traders and sales
representatives, the firm provides a suite
of industry-focused services related to
institutional investing, loan sales, derivatives
strategies, asset liability management,
funding, and regulatory support.
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TRUSTAGE

Ann Michels

5910 Mineral Point Road
Madison, WI 53701

Phone: 850-356-2644
ann.michels@trustage.com
www.trustage.com

TruStage is a financially strong insurance,
investment and technology provider,

built on the philosophy of people helping
people. We believe a brighter financial
future should be accessible to everyone,
and our products and solutions help
people confidently make financial decisions
that work for them at every stage of life.
www.trustage.com
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TRU TREASURY

Karen Frazee

3692 Coolidge Court
Tallahassee, FL 32311

Phone: 850-558-1112
karen.frazee@myleverage.com
www.myleverage.com
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Tru Treasury is the only credit union service
organization (CUSO) that offers full-service
treasury management solutions to the
credit union industry. CUSO solutions
include cash management products,
treasury risk tools, treasury product
operational support, treasury sales
augmentation, and program advisory
services. By partnering with Tru Treasury,
credit unions can provide their members
and prospects with leading treasury
services while also building a valuable
commercial portfolio. Tru Treasury enables
credit unions to compete more effectively
with traditional treasury management
providers and grow their operating
deposits and value-added non-interest
income. With Tru Treasury, credit unions
can enhance their financial offerings, better
serve their business members, and achieve
a more profitable, diversified member
portfolio.

YUNITED

RECOVERY & REMARKETING

UNITED RECOVERY &
REMARKETING

Jeremy Hester

311 Moore Lane
Collierville, TN 38017
Phone: 901-795-5044
jhester@unitedr2.com
www.unitedr2.com

United Recovery & Remarketing (UR2):
The Industry leaders in Vehicle Recovery
and Remarketing! Imagine a partner that
takes the wheel, ensuring your journey
from vehicle recovery to remarketing is
not just smooth but downright thrilling
AND compliant. Whether you're a financial
powerhouse or a member first local credit
union, United will create a raving fan
experience. You'll experience cradle-to-
grave services and cutting-edge solutions.
Our mission? To be the undisputed best
choice for organizations of any size,
providing unparalleled service that allows
you to focus on your core business while
we take care of you like family.

VISA

VISA

Jorge Esteban

1004 NW 65 Avenue
Miami, FL 33126
Phone: 917-318-1028
jeseteban@visa.com
WWW.visa.com

Visa Inc. (NYSE: V) is the world's leader in
digital payments. Our mission is to connect
the world through the most innovative,
reliable and secure payment network

- enabling individuals, businesses and
economies to thrive. Our advanced global
processing network, VisaNet, provides
secure and reliable payments around

the world, and is capable of handling

more than 65,000 transaction messages a
second. As the world moves from analog to
digital, Visa is applying our brand, products,
people, network and scale to reshape the
future of commerce. For more information,
visit https://usa.visa.com/ or
https://visa.com/creditunions.
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Effortless
Business Lending

Lucro

COMMERCIAL SOLUTIONS

Empowering credit unions with
affordable services & technology
20 years as a trusted CUSO

Access to 800+ years of combined

commercial experience

Over $30 billion in loans
underwritten and documented
Our partners enjoy delinquency
rates well below the national
average

Fixed expenses become variable
costs

Fast, hassle-free implementation

Let’s get started!

Heather Bosenko
850.701-4073
heather@lucro.org

When you work with us, you get full
access to our award-winning
platforms:

3
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Digital Business Lending Center
Originate small business loans

seamlessly from your website, with
or without underwriting support.

Evie

Streamlined loan origination system
(LOS Lite) with essential features, no
unnecessary extras

LoanSplit
Revolutionize loan buying/selling &

expand your credit union network
effortlessly and cost effectively.



Powered by solutions.
Powered by trust.
Powered by our people.

ATM & Branch Cash Management
e ATM Forecasting
Reg E & Claims Management
Armored Vendor Management
Reconciliation & Settlement

Treasury Services

Power your success with
the industry leader. Cash

Reduce the challenges facing your institution with Management
outsourced ATM and branch cash management. SerV|Ces )

Our experienced team takes a collaborative Powered by U.S. Bank
approach, providing proven cash management
strategies to help you achieve operational

Learn more today.
866.892.9842

efficiency.

cmsinfo@usbank.com
Put the power of our people to work for you. e e
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VYFI, LLC

Alan W. Ropes

1659 Achieva Way, STE 102
Dunedin, FL 34698

Phone: 727-293-4689
aropes@vyfi.com
www.vyfi.com

Our CUSO specializes in assisting and
guiding Credit Union clients through the
performance of audits, assessments, and
examinations. We focus on the identification
of cyber threats and in meeting regulatory
governance, information security, and
compliance requirements as mandated

by NCUA, state regulators and the Federal
Reserve. Services are tailored specifically

to individual credit union needs and are
offered as bundled packages or a la carte. As
a CUSQ, all profits remain within the credit
union family.

WELTMAN, WEINBERG & REIS
CO., LPA

Dawn Pagon

965 Keynote Circle
Brooklyn Heights, OH 44131
Phone: 216-739-5021
dpagon@weltman.com
www.weltman.com

Weltman partners with credit unions of all
sizes to evaluate and find effective solutions
for their business and legal needs, from
charged-off delinquent accounts to complex
legal matters. Our cost-effective general
counsel services are customized to fit your
unique needs, whether they are periodic or
ongoing.

From Recovery to Remarketing
(and everything in between)

www.unitedr2.com
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STIFEL Providing Solutions to Meet the Challenges
of a Changing Business Landscape

Stifel has been providing investment and balance sheet services to credit unions for more than 35 years, and our
experienced financial strategists, regulatory specialists, traders, and sales representatives, contribute to a full-service
approach in providing services related to institutional investing, loan sales, derivatives strategies, asset liability
management, funding, and requlatory support.

That approach is reflected in our industry-focused Stifel Solutions platform, which is a dynamic suite of services, analytics,
and products developed to help credit union executives and their teams better manage their businesses and ultimately
provide greater benefits to their members.

Stifel's strategy and analytics team is the foundation of that platform, and working with hundreds of credit unions and
other institutions nationwide they have a unique perspective into what is and what is not working.

Services Analytics/ Modeling Products
B Asset Liability Management B Client Portal Access - Reports/Publications B | oanTrading
B Regulatory Support B Performance Architect - Strategy Simulations B Brokered CDs
B Bond Accounting B Balance Sheet Optimization B Balance Sheet Hedging/Derivatives
B Safekeeping B FIRST Model - 5-Year Horizon Strategic Planning B SBA Underwriting and Trading
B CECL B M&A Integration B Subordinated Debt Issuance
B CECLHTM B ECIP Modeling and Coupon Optimization B Securitization Issuance
B Agency Analytics B Sale/Leaseback
B Mortgage Analytics B Visa Class B Shares
B Municipal Credit Platform B CUOLI/Executive Benefits

B Bond Trading

Contact us today to learn how the Stifel Solutions platform can help your credit union.

Stifel, Nicolaus & Company, Incorporated | Member FINRA, SIPC & NYSE | www.stifel.com



Established in 1982,
Magic-Wrighter is recognized as
a fintech and payments industry
leader and the longest-standing

ACH service provider in the
United States.

/\(\AGIC

RIGHTER

ACH and CREDIT CARD PROCESSING

FINANCIAL INSTITUTION SOLUTIONS
LoanPay Xpress

ACH Dealer Funding

API Integrated Solutions

A2A On-Demand Transfer

Fedline Disaster Recovery

BUSINESS-CLASS TREASURY SOLUTIONS
Online Payments

Remote Deposit Capture

ACH Origination/Cash Management

Training and Onboarding Support

&/?LEVEBAGE

sales@magicwrighter.com | 866.770.5856 | www.magicwrighter.com
Attract. Retain. Reward.
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Love My
Credit Union®

rewards
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The Learning Center AW

éé It’s made HR’s life so
much easier.

Christen Lee
Vice President of HR
Mid-Atlantic Federal Credit Union

Connect with a CUSG expert today!

Fonda Przybyla
National Business Consultant
248-880-3702
Fonda.Przybyla@CUSG.com

PAYMENT SOLUTIONS

Commitment.
Expertise.
Support.

on a national scale while offering personal support
with over 25 years of expertise, serving more than 200
issuers in over 32 different States.

Our team of experts have in-depth payments industry
knowledge to provide advice and expertise. We are
committed to delivering debit, credit, P2P, rewards,
prepaid and ATM card solutions to increase your market
footprint, expand your card program revenue, and
inspire loyalty with your cardholders.

Contact Us To Get Started Today

www.myleverage.com e Consulting@myleverage.com

Weltmans

Credit Union
Representation Group

Comprehensive
Collection Services
e General Counsel
Services
 Retainer Program
 Nationwide Attorney
Representation

Learn more on our website and contact us today!
www.weltman.com




MAULDIN & JENKINS

CPAs & ADVISORS

Quality assurance, tax, and advisory services are critical for financial institutions
in today’s rapidly changing industry landscape. We currently provide professional
services to hundreds of financial institution clients throughout the country, which
translates into a first-hand understanding of the industry and its best practices.

800.277.0040 * mjcpa.com
2\
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Portners in Asset Recovery®

PAR North America is the leading provider.of venlg
focused on compliance, transparency and pe r

/,
PAR’s essential solutions are available nationwide:

Recovery Management
Skip Tracing

Platinum Compliance
Title Services
Remarketing

For more information on how we WILL help you, please contact:
parprospects@parnorthamerica.com \




bold technology, caring partner

SHARETEC [\@&

A bold, powerful &
caring core partner.

We're more than just a core. We're part of your team.
We bring you the boldest, most powerful software in core
processing: Sharetec Velocity, our web-based core with
Open API, Advanced Analytics, and more. And we partner it up
with integrated Digital Banking, best-in-class support you can
rely on, and an innovative product roadmap that’s driven by you.

So, let's transform your technology, operations, and member
experience together. Discover the bold, powerul, and caring
difference of Sharetec. Web-Based
Core

sharetec.com

GET IN NOW

We understand the importance of open
communication and value the
opportunity to connect with you.

LSCU
VIRTUAL Al TRAINING
Armored | | tnC rmored.com 8/ 2 0/ 24 - 8/ 21 / 24
security || Qzeizoee ¥,

(C) 256-651-5300

= 4975 Bradford Drive
Location | suite 200 I ;
Huntsville, AL 35805

ARMORED & SECURITY SERVICES

SETTING THE STANDARD FOR
vensperlcon o i SECIRITY SERYIGES S

establishments. e ATM Inspection and Cleaning

A RISE technician will clean and
check for required ADA
functionality of your ATM machine
and provide the customer
feedback on the inspection.

e Cash-in-Transit
Our armored vehicle staff and
fleet ensure safe and secure

LSU
VIRTUAL BRANGCH MANAGER
WORKSHOP

9/10/24 -9/11/24

e ATM Replenishments
RISE Armored offers full ATM
replenishment and deposit retrieval
services.

e Courier
RISE offers interoffice mail and small

package courier services for quick e Security Officers
delivery. RISE Security Services provides

physical security staff for a wide
range of locations - from

e Cash Vault Services
RISE vault operations can process ATM,
retail, or smart safe deposits the next
day and store your cash in our
terminal’s vault for quick delivery when
needed.

industrial to residential to
financial institutions. Our security
staff quickly become an integral
part of any organization’s
operation.

For more information, go to www.lscu.coop
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SAVE THE DATE

CONFERENCE OF IDEAS AND INNOVATION

A AUGUSTT-9, 2024 Y
MIRAMAR BEACH, FL "
B

7

LSSW
LEARNING
JOURNEY

i

LSSy

SAVANNAH, GA




INSPIRE

CONFERENCE

Powered by LSa=gy @K CAROLINAS

Global Women's
Leadership Network

- .
Children's
X Miracle'Network
° w Hospntols £
L] [ ] s '

. * " NIGHT'OF% °
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HEALING FINANCES, ONE BILL AT A TIME

NOVEMBER 13, 2024 | TAMPA MUSEUM OF ART | TAMPA, FL

12™ ANNUAL
QUAIL HUNT

BENEFITTING
FEDRAC

LSCU Federal Political Action Committee

11/18/24 -11/19/24
SOUTHERN WOODS PLANTATION

SYLVESTER, GA
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And your relatlon " hlps

As a business, you want to . grow the bottom line—for you-as well
as for your members. At TruStage," we can help. With nearly a
century of strength and expertise, our insurance, investment,and
technology solutions will help you generate new revenue streams.

And grow beyond.

Learn more at www.trustage.com/learn-more

Confid t t - )
onfidence at every stage =- TruStqge

Insurance | Investments | Technology

TruStage™ is the marketing name for TruStage Financial Group, Inc. its subsidiaries and affiliates.
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